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Rising Gig Economy and How it 
Could Benefit Women

It is a bright summer morning. Radhika, 
a 27-year-old woman from Bangalore, 
is on her way to work. From 8 AM To 4 
PM, she works as a cab driver for a 
renowned ride-sharing company. After 
coming home, she works as a 
part-time packaging executive at a 
warehouse. How does she manage to 
do two jobs in a day without any 
obligations? How does she find the 
flexibility to fulfil two completely 
different occupations? That is the 
beauty of the gig economy. The gig 
economy, by definition, encompasses 
all sorts of contingent works, like 
freelancers, independent contractors, 
and temporary contract workers.  
The evolution of the gig economy is 
quite evident in India, where the gig 
sector is likely to touch US$ 455 
billion by 2024, almost twice the size 

of the pre-pandemic estimates. It has 
emerged as a blessing for those who 
do not seek a full-time job, providing 
flexibility, independence, and 
reasonable income. The gig sector is 
advantageous to men and women alike 
who want short-spanning occupations. 
Not only does it provide economic 
stability, but it also offers a sense of 
freedom and liberty.

Seismic Shifts in Work Culture
Since the emergence of the gig 
economy, the employment sector has 
witnessed a crucial change. You no 
longer have to be stuck in jobs where 
they have long hours for minimal pay. 
With the rise of the gig economy, 
people have started shifting to 
contract-based jobs that provide 
better pay and flexible work. 
As per the ASSOCHAM report, there 
are 15 million freelance or gig workers 
across India, and the number will only 
increase in the near future. Many 
industries and companies have started 
actively participating in the gig sector. 
For them, it’s easy to hire new workers, 
cost-efficient, and provides better 
output.

Blue & Grey-collar Workers in Gig 
Economy

India has the second-largest workforce 
in the world, with over 300 million 
being frontline workers.

Their participation in the gig sector is 
also increasing rapidly, prominently as 
delivery personnel, contracted 
individuals, etc. 
As per the Boston Consulting Group 
(BCG) report, over 24 million new jobs  
could be created in the blue-collar gig 
space by 2028. As such, these workers 
will have a significant role to play in the 
economic development of the country 
in the longer run.

Industries in Gig Economy
The Indian economy has witnessed a 
tremendous “gigification” in the past 
decade. As per the Boston Consulting 
Group (BSG) report, the gig sector is 

expected to contribute around 1.25% 
to India’s GDP.

1.  Food Delivery Platforms 

Online food delivery platforms like 
Swiggy have become the face of the 
gig economy.  Revenue-wise, India's 
online food delivery segment will likely 
reach US$ 21.95 billion by 2026. These 
platforms provide an excellent 
opportunity to work on flexible hours, 
earn decent wages, have quick pay 
turnarounds, get tips & bonuses, and 
have low commitment.

2.  Ride-sharing/mobility
companies

Ride-sharing companies like Oye! 
Rickshaw have completely transformed 
how the mobility industry functions. 
Not only has it benefitted the 
customers by providing easy share 
rides, but it has also provided a critical 
economic opportunity for individuals 
who wish to work at their convenience.

3. E-commerce & Logistics

The e-commerce sector employs a 
large number of workers across the 
nation, and it is aptly complemented 
by the allied sectors like logistics, 
warehousing, etc. Since the pandemic, 
companies have actively hired a large 
workforce to cater to the surging 
demand for goods and services.
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https://www.ibef.org/blogs/emergence-of-india-s-gig-economy
https://www.ibef.org/blogs/emergence-of-india-s-gig-economy
https://www.financialexpress.com/industry/rise-of-blue-collar-gig-jobs-the-pandemic-has-accelerated-the-adoption-of-the-gig-working-model/2324487/
https://www.financialexpress.com/industry/rise-of-blue-collar-gig-jobs-the-pandemic-has-accelerated-the-adoption-of-the-gig-working-model/2324487/
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Women in Gig Economy

Alternative work arrangements provide 
much-needed exposure to women in 
terms of economic upliftment. The rise 
in the gig economy following the 
coronavirus pandemic holds the 
potential to boost women’s 
employment in both formal and 
informal sectors. The significant 
aspect of the gig economy is it 
provides employment opportunities to 
white-collar and blue & grey-collar 
workers. 

As such, the participation of women in 
the gig sector has witnessed a 3X 
surge in the second half of 2021. Key 
industries where women are showing 
aspiration to work are edtech, 
e-commerce, health-tech, fin-tech, 
etc. Apart from these, sectors like 
ride-sharing, food delivery, and 
logistics provide gig opportunities to 
women, ensuring financial security and 
employability. While the majority of the 

participation is from urban areas or 
Tier-1 cities, the gig economy is also 
spreading its roots across Tier-2 & 3 
cities.

Success Story

BetterPlace in Gig Economy

It’s no secret that the gig sector will 
continue to play a critical role in the 
economic development of India. It is 
also true that blue-collar workers will 
play a crucial part in the gig economy. 
This is where BetterPlace comes into 

the picture. As the first-ever 
blue-collar HRMS, BetterPlace is 
well-positioned and has become an 
indispensable part of the gig economy. 
From onboarding to attendance and 
payroll to training, BetterPlace 
operates as the one-stop, 
consolidated platform for employers. 
Our upskilling solution enables 
enterprises to train their existing and 
new blue-collar workers to acquire the 
necessary skills. Since the blue-collar 
sector in India is largely unorganised, 
companies face numerous challenges 
in managing blue-collar workers. 
BetterPlaces functions as a turnkey 
solution to manage the blue-collar 
workforce. Recently, BetterPlace acquired 

OkayGo, an on-demand blue-collared 
gig workforce management platform. 
With this move, we aim to reduce 
enterprises' hiring costs by 15-20% by 
providing them with a pool of 
pre-skilled and pre-verified workers. 
For the frontline workforce, OkayGo 
has been focusing on increasing its 
earnings per hour for the frontline 
workforce and doing the same for over 
10,000 workers since 2019. This 
acquisition marks a cornerstone in our 
journey to improve frontline workers' 
lives as it aligns with our vision. Thus, 
with sophisticated tech-driven 
solutions, we are equipping 
enterprises, big or small, to participate 
in the gig economy in a more 
organised and sustainable way and 
enable frontline workers to find flexible 
and desired occupations.
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Shanno Begum, a single mother, 
never dreamt about being a cab 
driver. However, the 
responsibility of financing her 
children’s education and irregular 
work made her take the wheel. 
“Given my lack of education, I 
could only have cooked or 
cleaned houses”, says Begum, 
now a cab driver. “But now every 
client gives me respect. I feel 
proud of being a driver”.

- Shanno Begum, a cab driver 
on a leading ride-sharing 
platform.

https://www.business-standard.com/article/economy-policy/women-participation-in-gig-economy-sees-3x-surge-taskmo-report-122022400838_1.html
https://www.business-standard.com/article/economy-policy/women-participation-in-gig-economy-sees-3x-surge-taskmo-report-122022400838_1.html
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NITI pegs India's gig workforce at 2.35 crore by FY30; pitches for social 
security measures

The report titled 'India's Booming Gig and Platform Economy' further said 
gig workers are expected to form 6.7 per cent of the non-agricultural 
workforce or 4.1 per cent of the total livelihood in India by 2029-30.

READ MORE

Gig jobs see surge in demand for sales and marketing roles: Taskmo
Gig Index

According to the Index, Millennials and Gen Z (19-25 years) make up 48 
percent of the gig workforce today. This indicates that the youth in India are 
rapidly moving towards freelancing and gig jobs with a preference for flexible 
work schedules.

READ MORE

https://hr.economictimes.indiatimes.com/news/industry/niti-pegs-indias-gig-workforce-at-2-35-crore-by-fy30-pitches-for-social-security-measures/92492853
https://hr.economictimes.indiatimes.com/news/industry/gig-jobs-see-surge-in-demand-for-sales-and-marketing-roles-taskmo-gig-index/92248230
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How Job Evaluation in HRM 
Can Guarantee 
Organizational Growth?

READ NOW

7 Hacks for Measuring 
Training Effectiveness: A 
Practical Guide for 
Companies
READ NOW

In The News
BetterPlace
acquires OkayGo

Excited to welcome OkayGo to the 
BetterPlace family. An on-demand 
blue-collared gig workforce 
management platform for 
enterprises, OkayGo is a valuable 
addition to our BetterPlace Select 
portfolio and will help us lead the 
Indian gig workforce ecosystem 
by solving for supply shortage for 
enterprises and ensuring higher 
earning per hour for frontline 
workforce.

KNOW MORE

https://www.betterplace.co.in/blog/job-evaluation-in-hrm/
https://www.betterplace.co.in/blog/training-effectiveness/
https://www.businessinsider.in/politics/india/news/blue-collar-workforce-management-platform-betterplace-aquires-okaygo-aims-to-provide-pre-skilled-workers-in-india/articleshow/91915189.cms
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